Ilnan Z@UOE@SM,:\:\_ [10 YJIYHHIEHHUIO Ka4eCTBa OKa3aHUs v\ohv:,

YTBEPAIAIO

. Hupe

roCy1apCTBEHHOIO OO PKETHOTO YUPEKACHHUS KYJIbTYPbl
«VcTopuko->THOrpadiuecKuii 1 apXUTeKTYpHbIH My3eii-3anoBeanuk «Crapas Capenrtay

7Sl

\ 1
F

zﬁ%% -34 %wﬁ%

l/
\\m,:

..:\ P
\\ RN
«63 -

@/ _\: TOP KO-

0\ iQ/

Y Nh, Snmn CapenTa»

HaumeHnoBanue meponpusitus

Cpok

peajin3alnn

OTBEeTCTBEH
bIl

H

Pesynbrar

[Tokasarenu,
XapaKTepU3yIOLI
1e pe3ysbTar

1.

Zmﬂo:—v—:-,:—n 10 COBEPIIEHCTBOBAHUIO /1€HTE/IbHOCTH MO0 KPHTEPHIO

«OTKpPBITOCTb U J0CTYNHOCTL HHPOPMALHH 00 OPraHU3AIKMH KYJbLTYPbI»

1.1. | IlpoBesenue "anammsa pe3yJbTaTOB HE3aBUCHUMOW OLIEHKM KadyecTBa | J0 ﬂwmz. JMPEKTOpa | MH(OPMALMOHHO- | KaueCTBO
| | OKa3aHusl YCIyI Ha TpeIMET BbIABICHHUS HeA0CTaTKOB B yactu | 31.03.2025 | mo oOmum | QaHAJTMTUYEeCKast aHaimza
| - obecnieueHus U J10CTYITHOCTH HHPOPMAITHH B My3ee BOITPOCaM CrpaBKa
| Ilanuenko E.b.
m 1.2. | CBoeBpeMeHHOE pa3MELIeHHe W akTyaausaius HHPOpMalMH Ha | NocTosHHO | HavanbHuk | BEJIEHUE caliTa B
b caiite My3es B COOTBETCTBMM C JICHCTBYIOIIUMH TpeOOBaHMSIMH K MH(POPMALTHOHHO | COOTBETCTBUHU C
m pasMenieHnio HHGopmauu ro oT/ea JEHCTBYIOIIUMHU
PgaueBa T.1. TpeOOBAHUSIMH
1.3, | OBecrieyenne KOHTPOJIS Ka4yecTBa M AKTYalIbHOCTH HH(OPMALMH, | IOCTOSHHO | 3aM. IMpeKTopa BEJICHME caiiTa B
pa3sMelleHHON Ha caiiTe My3esl 1o o01IwmMm COOTBETCTBHUHU C
BOIIpOCaM JCUCTBYIOMIUMHU
L Ilanuenko E.b. TpeOOBaHUSIMU
2. Meponpusitusi no coBepmeHcTEOBAHUIO 1esiTe.IbHOCTH «KoMpopTHOCTD YCi10BHIi IIPEI0CTABICHHS YEIYT»
(2.1, w [IpoBeienne anann3sa pesynbTaToB HE3AaBUCHMON OLIGHKH KadecTBa | 10 31.03.25 | 3am. mupekTopa | MHOPMALMOHHO- | KA4eCTBO
| OKa3aHWsl YCJIYI Ha IIPEJAMET BbISBICHHS HEJOCTATKOB B 4YacCTH 10 00IIMM AHAJIUTHYeCKast aHaim3a




| KOM(OPTHOCTH PeObIBaHKsl B My3ee BOITpOCAM crpaBka
| [lanuenxo E.b.
2.2. | Opranmn3aius 0Oy4eHHs COTPY/IHUKOB MY3€sl, OKa3bIBAIOIINX YCTYTH | B TeueHme 3am. jupektopa | o0ydeHue MOBBIILICHHE
JIMLAM ¢ OFPaHUYEHHBIMH BO3MOKHOCTSIMH 3]10POBbsI roja o 0011KM COTPYAHUKOB KBaJTH(UKAIUN
, BOIIpOCaM
_ [Tanuenko E.b.
3. MeponpHsiTHsi 110 COBEPIIEHCTBOBAHMIO JICATEILHOCTH 110 KpPUTEPHIO «Bpemsi 0/KnIaHusA NPEN0CTABIEHHS yCayrH»

3.1. | IlpoBeieHye aHaM3a pe3yJbTaTOB HE3aBUCHMON OLICHKH KauecTBa B /10 3am. Aupektopa | HHGOPMALMOHHO- | KA4eCTBO
My3ee [0 BBISIBICHHIO HEJOCTATKOB OKaszaHWs yCJIyr B 4acTH 31.03.2025 | mo o01mum aHaTU THYeCKast aHajmsa
OKHJIaH¥s H POIOJIKUTEIIbHOCTH OKa3aH|s yCIIyTH BOTIpOCAM CrpaBKa

- [lanuenko E.b.
3.2. | [lpoBesieHre MepONPHUSTHH 110 aHamM3y pabo4YMX Harpy3ok Ha @ JI0 3am. MpeKTopa OTCYTCTBHE
COTPY/IHHKOB MY3€sl, Y4aCTBYIOIHMX B MPEJAOCTABICHNH YCIIYT 31.03.2025 | no o0wmmum 000CHOBaHHbIX
| BOIIPOCAM oOpaienuii Ha
[Tanuenko E.b. OKUJIaHKE
MPEeI0CTABIICHUS
, YCIIYTH
4. Meponpusitisi 10 COBEPIIEHCTBOBAHUIO 1eATEILHOCTH 110 KPHTEPHIO
«/106poKeIATENLHOCT, BEKIHBOCTh, KOMIIETEHTHOCTH PA0OTHHKOB OPraHU3AIMNY

4.1. | TlpoBejenue aHaausa pe3yJibTaToB HE3aBMCHMOH OLEHKH KauyecTsa B 10 3am. iupeKkTopa OTCYTCTBHE
My3ee [0 BBLISBIEHHMIO HEJOCTATKOB OKa3aHus yCiIyr B chepe 1 31.03.2025 | no o6 000CHOBAHHBIX
J100pOKEIaTeIILHOCTH, BEAKTMBOCTH U KOMIIETEHTHOCTH COTPYAHMKOB A BOIMPOCaM oOpalleHuii Ha
My3es 7 ITanuenko E.b. ITPe10CTaBICHUE

’ YCIIyTH
4.2. | TlpoBeseHre TeMaTHYECKUX COBEIIAHMH ¢ pabOTHHKAMM My3esd 10 ﬂ B TCUCHHUE 3aM. aupeKTopa OTCYTCTBHE
BOIIPOCAM TTOBBIIIEHUS Ka4eCTBa pabOThI C MOCETUTEIISIMU roja no o0M 000CHOBAHHBIX
V BOIIpOCAaM oOpallieHuii Ha
| [lanuenko E.b.. HU3KOE
ﬁ KauecTBO
_ paboThI €
| TOCETUTEIISIMU
4.3. | Opranuzauusi paboTbl 10 OOECIEYCHUIO IIOMOILM HHBAJIMAAM H r nocTosiHHO | 3am. aupektopa | Obecnevenue OTCYTCTBHE
| MuaM ¢ OTPAaHMYEHHLIMH  BO3MOXHOCTSIMH _ 3/10POBbA  TPH | o 00INM JIOCTYTTHOCTH 00OCHOBaHHBIX




MepeIBUKCHUN B TTIOMCHICHHH MY3Csl

oOpalleHui Ha

W BOIIpOCam My3est AJist JIMIL C
- [langenxo E.b. OB3 HeoOecreueHue
| OMOIIM JTHIIAM
| ) ¢ OB3

= MeponpHusiTHsi 10 COBEPINeHCTBOBAHHIO JIeSITeTLHOCTH 110 KPHTEPHIO «Y/10BJIETBOPEHHOCTH KAY€CTBOM OKA3aHUS yCIyI»

' 5.1. | IlpoBejieHne anaau3a pe3yibTaToB HE3aBUCHMOM OLICHKH KayecTBa B | /10 | 3am. upekTopa | MHQOPMALIMOHHO- | OTCYTCTBHE
My3ee 10 BbISBIECHHIO HEJIOCTATKOB OKa3aHus yciyr B 4actd | 31.03.2020 | mo 001IMM aHAIMTHYECKas 000CHOBaHHbIX
YIOBICTBOPEHHOCTH KA4€CTBOM OKa3zaHus yCIyTr BOIIpOCAM crpaBKa oOpameHui Ha

[Tanuenko E.b. Npe0CTaBICHUE
VCIIYTH
Opranu3aiysi KOHTPOJI KayecTBa OKas3aHus YCIIyT B My3ee: noctostHHo | HawanbHuK MaTepHallbl
- KOHTpOJ1b 3anuceit B Kuure oT3biBoB: ) OpraHu3alnoOHHO- | KOHTPOJIS
- oTcsIekK1Banue obpanleHuit rpakian uepes Cait myses TYPUCTHYECKOTO
oTzena
Jlemuenko A.B.

5.3. | AHanu3 oOpallleHUi, OT3BIBOB M IPE/UIOKEHHH, MOCTYNAIOUIMX OT | €KeMECS4YHO | 3aM. IMPeKTOpa | MaTepHabl MO/IrOTOBKA
[OCETHTEICH My3esl, B ILEJSIX [OBbILIEHHUS Ka4eCTBa OKa3bIBACMbIX | 110 00IIMM aHaIu3a MPeAI0KEHUH
yCIIyT | BOIpOCam 10 MOBBIIEHHIO

Ilanuenxo E.b. KauecTna yCcIyr |




